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er T L PART - A £
Ansl\n erl' IH:)U',P, of the following 3X4marks =12marks \
- A5t the ANAvement ic X . ) S = 5
2 List nL~ rf“df d%(—n"),u! Hsue which make organization to invest in IT infrastructure.
: \;/h-d ’/ our challenges in Managing IT infrastructure.
7. What are Fthical & social responsibility of IS in business? : N s
4. List the ITIL Benefits : \
. PART - B R e "‘x
Answer the following _A%X13marks = 13Marks -

1. Explain how Storage capacity planning 1s done for a sep€r room for business or
enterprise model. Does server sizing anddemsddglanc? g planning is essential 100?
OR w»

Explain the different level of Organization diei/gg imydetail.
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